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Member Spotlight!  

TRAINING AND DEVELOPMENT 

     With 13 years of experience under his belt as an instructor 

and more than 5 years as a training administrator and 

developer, Thomas (Tom) McVey sees his current role as a 

liaison between his organization and the more than 50-plus 

state agencies that it serves. As the Director of Learning 

Services for the Conference of State Bank Supervisors, Tom  

acts as the primary connection between the training directors 

and coordinators from the various state 

agencies. He assists with training 

This is a  standing article in which a member of the ASTD West Virginia Chapter will be highlighted 

each newsletter. Thomas McVey attends the Charleston Geographical Interest Group events. 

2014 ASTD West Virginia Chapter 
Conference a Success 

Please see MEMBER SPOTLIGHT, Page 4. 

     The first annual ASTD West Virginia Chapter Conference "Developing the 

Trainer Within" occurred February 9-10, 2014, at the Greenbrier Resort in White 

Sulphur Springs, W. Va.  Thirty-one people attended this conference. 

     The conference provided West Virginia learning professionals opportunities to 

further their knowledge and skills and to network. 

     Six guest speakers presented on ASTD’s learning resources and professional 

competencies such as leading change, leadership development, and 

communication skills. 

     Speakers included Chuck Stump of The Performance Group, Michelle 

Woomer, Laura Prisc or Leadership & Life Potential, Rita Hodges of the Veterans 

Administration, and Vicky Hadee of Hollywood Casino.  

     Board members captured immediate feedback about the 2014 conference and 

put forth initial ideas for planning future chapter conferences. 

     The board has since followed up on conference evaluation data and is 

currently planning a 2015 conference as well as quarterly events across the state 

designed to continue bringing chapter members together. 
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Join in the conversation on Facebook and Twitter! 
Find us by searching #ASTDwv and ASTD West Virginia Chapter. 

President’s Remarks  

Changes Made to Two Geographical  

Interest Groups’ Event Agendas 
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    What does it mean to engage your employees and why is it important?  

    This is a question I pondered over recently. One of the Directors of 
Operations for my company called wanting to tell me about a meeting he 
had with his Assistant Managers earlier that day. When I answered the 
phone and ask him how he was doing, his response was, “I’m mentally 
exhausted, but I have all these ideas going through my head.” Following 
the meeting, he had received multiple text messages from attendees telling 
him how much they appreciated the time he spent with them.  

     One attendee stated that he was proud to be a part of the team and felt 
excited to improve his skills both at work and personally. Another noted 
that he couldn’t wait for the next meeting. The positive feedback traced 
back to the Director taking time out of his schedule to attend the meeting 
personally and ask for input from his employees.  

     I asked the Director of Operations, “What did you do specifically to make 
this type of impact on your employees?” He said the meeting agenda was designed to engage the 
assistant managers and focus on their growth and development. The Director and Assistant Managers 
spent time evaluating reports to identify areas of concern at their specific locations and discussed ways to 
improve their services. All employees were all encouraged to share their ideas.  

     Additionally, the Director presented on the “5 Steps of Leadership” by John Maxwell and facilitated a 
discussion afterwards.  

     When the Assistant Managers returned to work, their General Managers concurred that they returned 
with a new and refreshed perspective and energy.  In summary, engaging employees can have a direct 
impact on an individual’s ability or desire to succeed at their jobs and improve the organization’s overall 
processes.  

     Due to requests by members of the ASTD West Virginia Chapter’s Charleston and Huntington 
Geographical Interest Groups (GIG), the monthly Breakfast Express events previously conducted on the 
4th Tuesday of each month will be temporarily suspended.  Instead, an educational or networking event 
will be scheduled which may include the standard Breakfast Express, a Lunch and Learn activity, or an After 
Five event. Please note the location and day of the event for both GIGs will vary.  To find out about 
upcoming Charleston and Huntington GIG events, visit the Schedule of Events on ASTD West Virginia 
Chapter’s website at www.astdwv.wildapricot.org/events or watch your email for more details.  
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Train the Trainer: The Fundamentals  

of Coaching 

New Special Interest Group Welcomes  

Federal Trainers 
     In February, the ASTD 
West Virginia Chapter held an 
interest meeting for federal 
trainers of the Eastern 
Panhandle to start a special 
interest group (SIG) that 
focuses on issues specific to 
federal training. Sufficient 
interest led to the launch of 
the group, and programming 
is underway. 

     The federal trainers of the Eastern Panhandle SIG has already scheduled its first event: a free 
guided tour of Fish & Wildlife’s National Conservation Training Center in Shepherdstown, West 
Virginia. The event will take place June 19, 2014, from noon to 1:00 p.m. Peggy Sandretzky of the 
National Park Service will relate the design of this retreat-like, state-of-the-art training facility to the 
whole learner experience. 

     Registration is required and can be accessed by visiting the ASTD West Virginia Chapter web site at 
www.astdwv.wildapricot.org. ASTD West Virginia Chapter members will be given priority when 
registering. 

     Additional upcoming events for this group will be announced on our website 
www.astdwv.wildapricot.org/events. Contact Lisa_Sullivan@nps.gov  for more information about the 
ASTD WV Federal Trainers SIG. 

     The ASTD West Virginia Chapter is pleased to host a series of three Saturday workshops aimed at 
developing the coaching skills of training and development professionals. Attendance at all three 
sessions will earn the attendee a certification in Coaching. The course content is based on principles from 
Dale Carnegie, Steven Covey, and the national ASTD Competency Model and will include attributes and 
principles of good coaching; asking good questions and developing listening skills; creative solutions 
through coaching; coaching for improved performance;  the coach as trainer, mentor, corrector; 
coaching and rewards; and much more. 

     The sessions will be held from 9 a.m. to 1 p.m. on the following Saturdays—April 26, May 10, and June 
7—and will be conducted at the Papa John’s & Qdoba Training and Development Center at 6349 Route 
60 East in Barboursville, West Virginia. Registration is $20 per session for ASTD West Virginia Chapters 
and $30 for non-members.  

     For questions regarding this Coaching workshop, contact ASTD West Virginia Chapter President Terry 
Mayhew at (304) 412-3343 or Dr. Laura Wyant, Vice President of Programming, at (304) 696-3073. 

http://www.astdwv.wildapricot.org/events
mailto:Lisa_Sullivan@nps.gov
http://training.fws.gov/feature/story-1.html
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ASTD West Virginia 

Schedule of Events 

 

ASTD WV Board Meeting 

Friday, April 4 • 12:00 p.m. 

Teleconference 

Join by calling 559-726-1200 

Access code is 562-341 

 

ASTD WV Lunch N’ Learn 

Thursday, April 17 • 12:00 p.m. 

Ruby Tuesday in Charles Town 

Topic: Managing Learning Programs 

Presenter: Lisa Sullivan with the 

National Park Service 

 

ASTD WV Lunch N’ Learn 

Tuesday, April 22 • 12:00 p.m. 

Center for Culinary Arts at 1648 8th 

Avenue in Huntington 

Topic: Evaluating Training Programs 

for Results—Leven 4 Kirkpatrick 

Evaluation Model 

 

Train-the-Trainer: The Fundamentals 

of Coaching (1 of 3) 

Saturday, April 26 • 9 a.m. 

Papa John’s and Qdoba Training & 

Development Center in Barboursville 

 

ASTD WV Board Meeting 

Friday, May 2 • 12:00 p.m. 

Teleconference 

Join by calling 559-726-1200 

Access code is 562-341 

 

Train-the-Trainer: The Fundamentals 

of Coaching (2 of 3) 

Saturday, May 10 • 9 a.m. 

Papa John’s and Qdoba Training & 

Development Center in Barboursville 

 

 

Questions, scheduling and customizing training programs. His 

current workload includes 10 face-to-face training programs and 

several online programs, which he developed and maintains.  

     Tom’s training programs utilize a combination of face-to-face, 

online, and on-the-job training. Given his organization’s dis-

persed clientele, the biggest challenge that Tom faces is the 

budgets of the different agencies and finding a curriculum that 

meets the needs of each agency without the barriers of location, 

money, or time. 

    As a member of the ASTD West Virginia Chapter’s Charleston 

Geographical Interest Group, Tom hopes to learn more about 

developing trainings that are within the financial boundaries set 

for his organization. Additionally, he hopes to become connect-

ed with other training and development professions and to take 

away best practices from their successes. 

Member Spotlight 
Continued from Page 1 

ASTD West Virginia Chapter Board of Directors: From Left, Vicky Hadee, 

Doris Brozik, Terry Mayhew, Larry Perry, Dr. Laura Wyant, and Mary 

Bolton. Missing from Picture: Lisa Sullivan, Samantha Knapp, and Nicole 

Michaelis. 
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Save the Date:  

ASTD International  

Conference and Exposition 
May 4-7, 2014  

Washington D.C. 
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ASTD West Virginia Chapter Recognizes 2013 
Award Recipients 

     The ASTD West Virginia Chapter would like to 

congratulate its 2013 award recipients! The 

recipients, listed below, were recognized at the 2014 

ASTD West Virginia Chapter Conference and 

demonstrated excellence in many aspects of the 

learning function, including but not limited to their 

skill and ability to properly apply learning theory and 

techniques, aligning their organizations’ business 

goals with individual and organizational 

performance, providing efficiency to the training 

process and demonstrating effectiveness through 

measurement, and much more.  

     The awards and their respective recipients are as 

follows: 

 Lisa Sullivan—2013 Workplace Learning 

Professional of the Year 

 Rita Hodges—2013 Outstanding ASTD West 

Virginia Chapter Member 

 State Electric Supply—2013 BEST West Virginia 

Private Company of the Year 

 West Virginia University Division of Human 

Relations Training & Development—2013 BEST 

West Virginia Government Agency of the Year 

Lisa Sullivan, an Employee Development Program 
Manager with Harpers Ferry Center,  received the award 
for Workplace Learning Professional of the Year. 

Rita Hodges, a Human Resources Specialist with the 
Veterans Administration, received the award for 
Outstanding ASTD West Virginia Chapter Member. 

The West Virginia University Division of Human 
Relations Training & Development received the award 
for BEST West Virginia Government Agency of the Year. 

State Electric Supply received the award for BEST West 
Virginia Private Company of the Year. 
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